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In a world where digital distance reshapes human bonds, genuine clo-
seness has become a fragile treasure. Finding Connection follows 
those yearning for trust and emotional intimacy, only to discover an 
unexpected anchor in the algorithms of AI. The deeply personal ex-
changes between humans and machines give rise to questions that 
echo long after the credits roll. The film’s perspective remains refres-
hingly unbiased, inviting reflection rather than judgement.
 



SYNOPSIS

The documentary Finding Connection invites us into the lives of four 
people from different countries who have formed close bonds with 
their AI companions. Not because they love technology so much, but 
as an answer to their loneliness, vulnerability, and their longing to be 
truly understood.

In San Diego, Denise (35) has shared her life for three years with her 
AI partner, Star. What might seem unusual to outsiders is, for her, a 
real and tenderly nurtured relationship. Through shared rituals and 
daily conversations, Star has become a reliable partner, an audience 
who is always there to listen.
 
In Lübeck, Joe (59) lives a withdrawn life by the sea. Feeling alienated 
from the world and convinced he has never truly belonged, he finds 
a space of emotional safety and trust in his conversations with his AI 
companion Kira.
 
Rudi (65), from England, has struggled with the aftermath of child-
hood bullying for a long time. Shy and plagued by doubt, his daily con-
versations with AI partner Trudi give him something rare: the feeling of 
being truly understood, and a slowly-growing confidence in himself.
 
Violence in a past relationship left Steffi (46), who lives near Ham-
burg, emotionally guarded. Trusting others seemed impossible. But 
with Randy, her witty and respectful AI companion, she allows herself 
to love again and talks to him about the fears that still shape her life.



The film follows its protagonists in their everyday lives, where conver-
sations with their AI companions have become a natural part of their 
routine. In quiet moments at home or during long walks, vulnerability is 
permitted and emotional needs can be expressed without judgment.

As the film unfolds, it becomes clear that turning to AI is not a substi-
tute for human closeness, it is a response to its absence. These four 
people yearn for attention, patience, and emotional safety, things they 
rarely encounter in the world around them.
 
Finding Connection stays close to its protagonists, observing wit-
hout judgment. It balances the tension between what feels known 
and what unsettles us, between closeness and solitude, and asks: 
What does it say about us as humans when machines are the only 
ones who offer steady understanding in a world that often turns away 
from vulnerability?





Director‘s note

The first time I witnessed a conversation between a human and an AI 
that felt like a genuine connection, it left me with an uneasy feeling. A 
machine providing undivided attention and simulating real appreciati-
on is inherently strange. But everyone I spoke to while filming unders-
tood they were interacting with an algorithm. And still, or perhaps for 
this very reason, the machine became the one place they could truly 
let their guard down, more than with a „real“ person.

This ambivalence lies at the heart of my approach to this film. Instead 
of rushing to judge or pathologize, I found myself asking a more fun-
damental question: What human need is being revealed here? Despite 
being more digitally connected than ever, many people feel profound-
ly unseen. Loneliness is no longer a fringe experience,  it has become 
a quiet undercurrent of modern life.

At the same time, technologies have emerged that address this need 
directly: AI companions offering empathy and closeness without jud-
gment, impatience, or rejection. To a surprisingly broad audience, the-
se interactions have become a genuine anchor in daily life, providing 
something that feels emotionally authentic.

What moves me is the human longing underneath: the search for a 
place where you can exist without being judged. Through my films, 
I’ve seen how deeply people are affected when someone listens to 
them without being distracted and how rare and powerful it can be to 
feel truly seen, even if just for a short while.
 



With Finding Connection, I aim to make this space more visible and 
to confront the question of what it means when we let commercial 
systems fulfill our emotional needs, instead of fostering a culture of 
genuine human exchange.

In the end, what fascinates me isn’t whether chatbots are authen-
tic, but what their way of resonating with people says about us and 
the world we live in now.



Director 

Florian Karner is a documentary filmmaker educated at the Filmaka-
demie Baden-Württemberg. His work focuses on intimate, character-
driven stories at the intersection of psychology and social critique. 
His films explore fundamental human needs – such as connection, 
security, and recognition – and examine how these are shaped and 
constrained by the structures of contemporary society.

His work has screened at international festivals including FIPADOC, 
FIDBA Buenos Aires, Filmkunstfest MV, and dokumentART, where he 
received the Student Jury Award. His mid-length documentary “Al-
les Optimiert“ competed at the Internationale Hofer Filmtage. Finding 
Connection is his first feature-length documentary and celebrates its 
world premiere at CPH:DOX.
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DISCLAIMER

The Making of “Finding Connection”

From the very beginning of the conceptual development of Finding 
Connection, we have been concerned with the question of how hu-
man–AI communication can be portrayed in a respectful and respon-
sible way. As this is a relatively new phenomenon that is being discus-
sed intensely on both a societal and emotional level, we decided to 
intervene artistically at certain points – aiming to protect our protago-
nists and to avoid presenting their experiences in a distorted or dis-
respectful way. Our intention has always been to make the emotional 
reality of the participants tangible without allowing technical artifacts 
to overshadow the perception of the relationships or distract from the 
substantive themes of the conversations. 

1. Replacement of the Voices
As stated at the beginning of the film, the original AI voices were re-
placed. The voices available at the early stage of filming sounded 
highly mechanical and evolved significantly during the production 
phase. While such changes are part of everyday experience for users, 
in the context of the film they would have unintentionally diminished 
the perceived relationships and shifted attention toward the techni-
cal surface rather than the emotional dynamics. All protagonists were 
transparently involved in this process, selected the final voices them-
selves, and viewed the finished film in advance.



2. Condensation of the Conversations
Long shooting days, as is typical in filmmaking, result in extensive 
recorded conversations that must be condensed, shortened, and fo-
cused on central themes for the purposes of cinematic storytelling. 
The aim is to create a clear narrative line and to concentrate the film’s 
themes. Filming with AI systems introduced an additional technical 
component: poor internet connections sometimes caused We chose 
to address these aspects deliberately in the final third of the film. In 
other moments, they recede into the background in favor of the con-
versational flow so that the substantive themes of the encounters 
remain central rather than the technical disruptions.

3. AI Visual Layer
Early in the production process, we decided to incorporate AI-gene-
rated images into the film. Particularly in the so-called roleplays, in 
which the AI partners and users jointly imagine scenes and memo-
ries, these images open an additional pathway into the participants’ 
narratives. The use of AI-generated videos therefore seemed to us 
an appropriate way to bring the audience into this intermediate space 
between real experience and imagination. To make this interplay bet-
ween reality and imagination recognisable, we deliberately employ 
visual and auditory distortions and precede the film with a correspon-
ding note disclaimer.
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